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Description  
711 Service is a FCC mandated abbreviated direct dialing code.  It is Toll free to the caller from any wireline telecommunications equipment including TTY, wireless, payphone and PBX.     

· Enables callers to reach Telephone Relay Centers (TRS) on a seamless connection, which processes calls to/from individuals with disabilities.     

· Universal access mandated by the FCC to enable this user base to fully participate in the economic and social mainstream of American life. 

Availability    

· Texas – Austin implemented by 12/31/00 and all other Texas areas by 2/28/01     

· Missouri – February 28, 2001     

· Kansas - June 13, 2001     

· Arkansas - May 9, 2001   

· Oklahoma - July 24, 2001 

Restrictions/Limitations    

· All classes of service that use voice paths and have access to 911 will have access to 711 including ISDN Circuit Switched Voice (CSV) and Bearer Capabilities (BCs).     

· All Telco switch types, i. e., AXE-10, DMS-10, DMS-100, EWSD, 5ESS, and 1AESS, can use this solution provided they are equipped with SS7 and AIN Release 0.1 (AIN R0.1). 
· Allowable dialing pattern = 711 only (not 1+711, 0+711, 10xxx+711).     

· Disable users who are unable to dial the 3 digit code/number and currently utilize the 0 operator to connect to TRS can continue to call the operator for connection to the TRS center.     

· Used as a direct dialed code and via the operator on a '0' basis. The code will connect the caller to a single state specific 800 number serving the relay service. The access code will not differentiate the type of call – text or voice.     

· Operators will connect disabled users needing operator assistance to the state specific single 800 number as though the user had called the TRS center via 711 direct.     

· TRS providers must have call assistants that are bilingual in speaking/writing (FCC mandate)     

· Non disabled users should be advised to call 711 direct to reach the TRS Center. 

Instructions       
· Resellers who purchase dialtone will have the same 711 dialing capability as an AT&T retail customer.  

· Switch-based CLECs have the responsibility to program their own switch as the FCC mandate applies to all carriers.  

· For a custom route (UNE PORT) CLEC, AT&T will route 711 calls only to the single designated state 800#. There will be no alternative routing of 711 calls to a different number.  

· LSC is not involved with the issuance of orders for 711 access. 
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